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Introducing the BPF Grosvenor

Property Leader Sentiment Survey 2023

« This survey provides insights into the 2023 priorities and long term outlook
of the sector

* The results are based on responses from 105 UK property company
leaders from across the British property industry, spanning owners,
developers, funders, agents and advisors.

« The survey was carried out online by Ipsos between 15 December 2022
and 10 January 2023 (for more details see survey technical note)

 The 15 questions covered the state of the market, sentiment around the
one- and five-year outlook, investment and development intentions. It also
covered the key issues of sustainability and skills investment.
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The 2023 outlook is negative, but greater confidence about the UK’s

economic prospects over the longer term

How confident do you feel about the UK's economic prospects in the next 12 months and next 5
years?

m Next 12 months m Next 5 years
67%

50%

o,
19% 21%
11%
Very confident Fairly confident Neither confident nor not Not very confident Not confident at all

confident

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Industry leaders confidence for the UK real estate sector is also more

positive for the longer-term than the shorter-term outlook

How confident are you about the performance of the UK real estate sector in the next 12 months and
next 5 years?

m Next 12 months m Next 5 years

56%

41%

25%
[+)
21% 19%
15%
0% 0%
Very confident Fairly confident Neither confident nor not Not very confident Not confident at all

confident

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Economic concerns dominate the list of leaders’ current strategic concerns

for 2023

What are the biggest strategic risks to your company over the next 12 months? Please select up to

three.
57% 56%

41%

29%

21%

Economic Inflation / Availability and / Political The UK planning
uncertainty in increase in costs or cost of debt uncertainty in system
the UK the UK

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Economic uncertainty is also a key strategic risk over the longer term,

although political uncertainty, skills gaps and climate change also feature

What are the biggest strategic risks to your company over the next 5 years? Please select up to three.

42%
33%
29% °
28% 27% 26%
24% 23%
I I I i
Economic Political Skills gap Climate change Inflation / The UK planning Availability and / Changing Digital
uncertainty in  uncertainty in increase in costs system or cost of debt customer transformation
the UK the UK demands

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Leaders have mixed views on their portfolio value over 2023

Thinking about the value of your company's current portfolio, do you think in 12 months' time it will
be...

25% 19% 20%

= Much lower A little lower About the same A little higher  mMuch higher ®mDon’t know = Not applicable

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Leaders have mixed views on their portfolio value over 2023

Thinking about the value of your company's current portfolio, do you think in 12 months' time it will
be...

Rebased to exclude “not applicable”

33% 25% 26%

= Much lower A little lower About the same A little higher  m Much higher = Don’t know

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Life sciences, student accommodation and residential to rent are expected to

have the best returns over 2023

Which of the following UK property sectors do you believe will perform best in terms of financial
return in the next 12 months? Please select up to three
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BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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These sectors are also the top targets for increased investment over the next

five years

In which, if any, of the following sectors is your company planning to increase or decrease investment
over the next 5 years , or do you not plan for any change in investment?

Residential — to rent
Warehousing /logistics
Life sciences

Student accommodation
Co-working/flexible offices
Retirement living
Healthcare

Residential — for sale
Data centres

London offices

Retail — city/town centre
Regional offices

Hotels

Leisure

Retail — out of town

BPF & Grosvenor / Ipsos

41%
31%
30%
26%
25%
2
21%
18%
18%
17%
15%
12%
12%
10%
9%

X

H Increase investment

Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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m Decrease investment

1%
0%
1%
1%
2%"
0%

0%




Despite uncertainty, most property leaders expect to maintain, or increase,

their development pipeline — although one in ten are unsure

Is your company planning to increase or decrease its development activity, or keep it the same in
20237

30%

19%

3%

12%
9%
I -
I

Increase a great deal Increase a fair amount Remain the same Decrease a fair amount Decrease a great deal Don’t know

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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An improving economic picture and reduced costs are the main drivers for

property leaders to increase development activity in 2023

What, if anything, would make your company more likely to increase development activity in 2023?
Please select up to three.

57%
49%

34%
27%
22%
14%
o o, o

- 10% 10% 8% 10%
Improved Reduced Improved Greater certainty A more efficient Improved Improved supply Increased Don’t know Other
economic costs/reduction availability on demand for planning regime planning of developable availability of

outlook in inflation and/or cost of the end product resource at a land skills and labour

debt local level

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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London remains the most attractive investment destination in the UK but the

Midlands is in a strong second

Where does your company plan to increase or decrease investment in the next 12 months?

London 40% 15% 34%
Midlands 28% 15% 48%
North & Yorkshire 19% 17% 52%

0%
EU countries 67%
South East & Anglia 529
ot s 52%
Countries outside the EU 14% VA 70%
South West & Wales 57%
Northern Ireland 70%

m Increase investment = No change in investment Not applicable ® Don't know = Decrease investment

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Despite economic headwinds, more than three quarters of leaders say they

are maintaining or accelerating net zero activity

Thinking about your company's commitment to achieve net zero carbon, during 2023, will you be...

49%

28%
16%
5%
2% 1%
| e
Accelerating delivery of your Maintaining your existing Scaling back delivery of We are still developing a net We do not have a net zero Don’t know
net zero programme net zero programme your net zero programme  zero carbon commitment carbon commitment

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Three quarters of leaders are experiencing some level of difficulty in

recruiting talent to deliver their strategy

To what extend is it easy or difficult to recruit employees with the right skills to deliver your
company's strategy?
57%

20%

17%

Very difficult Fairly difficult Fairly easy Very easy Our company is not recruiting

6%

BPF & Grosvenor / Ipsos
Base: 105 British property company leaders, interviewed Dec 2022 - Jan 2023
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Recruitment is more difficult in environmental sustainability, followed by

investment & finance and core property expertise

In which, if any, areas is it difficult to recruit the right skills to deliver your company's strategy. Please
select up to three.

26%

21% 21%
19%

14% 14%

II ]
l 6% 6% o
5%
1
B s s

Environmental Investment / Core property  Development / Legal Digital / Social impact Communications Planning Data / research ~ Supply chain Human Design and It is not difficult to
sustainability finance expertise — construction technology / Marketing management resources architecture recruit the right
management, skills to deliver
leasing, sales, my company’s
valuation strategy

BPF & Grosvenor / Ipsos
Base: 99 British property company leaders experiencing recruitment difficulties, interviewed Dec 2022 - Jan 2023
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Key responses to these difficulties include investing in the current

workforce, offering greater flexibility and promoting company values more
strongly

How, if at all, are you adapting your company's approach to recruitment to recruit the right skills to
deliver your company's strategy? Please select up to three.

Upskilling current employees

Offering greater flexibility (e.g. hours/location/hybrid working) _ 40%
Promoting your company’s brand values more strongly _ 34%
Developing early careers recruitment programmes (e.g. graduate/apprentices) _ 31%
Offering better pay or packages _ 26%
Recruiting candidates from different sectors _ 23%
Developing links with schools/colleges/universities _ 18%
Increasing secondments or interim appointments _ 12%
Recruiting international candidates _ 10%

Something else . 2%

46%

BPF & Grosvenor / Ipsos
Base: 99 British property company leaders experiencing recruitment difficulties, interviewed Dec 2022 - Jan 2023
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Technical note

This survey was carried out by Ipsos on behalf of the BPF. In total, 105 BPF members
based in the United Kingdom, who chose to take part in our survey, participated
between 15" December 2022 and 10" January 2023.

The BPF invited members to the survey, with lpsos carrying out fieldwork online and
producing the data tabulations.

All analysis, interpretation and reporting of the survey results was carried out by the
BPF and Grosvenor with lpsos providing feedback and advice.

The sample for this survey is purposive, reflecting the views of those who chose to
participate rather than a representative sample of BPF membership. As a result, data is
unweighted and the results can be taken as indicative of wider membership views only.
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